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VOLUNTEER INQUIRY FORM

Welcome to South Gippsland Citizens Advice Bureau and Visitor Information Centre. Please peruse our brochure attached to this form so you can gain some insight into what we provide at our information referral service. We thank you for providing some relevant information about yourself, your skills and interests.

	Name:
	 
	Address:
	 
	Phone:
	 
	Email:
	 



Why would you like to volunteer at CAB?  
  Office Skills, Customer Service Training, Centrelink Requirements, Social Engagement?    


Have you got any interests or skills you would like to share?
 Data Entry, Tourism Industry, Government Services Background, IT Skills?     


Do you have any experience in the following? - please add details

	General office procedures eg photocopying, scanning
	 
	Designing brochures or arranging displays
	 
	Customer service
	 
	Computer applications
	 



Thank you for your interest in becoming a volunteer at the CAB. One of our volunteers will be in contact to discuss a time to meet you for an informal interview. 

Please note that all new volunteers at CAB are required to undertake The Community Support Workers course which is delivered through CISVIC (Community Information and support Victoria) The unit has been customised by CISVIC to ensure those working in agencies have the skills and knowledge to carry out the role.
 
· A question-and-answer sheet is attached to provide more information. You will be supported by a mentor at CAB while undertaking the course


Signature:                                                  	(Optional for Online Applications)

Date:                     
(Save As…., Print & return to the bureau directly or via email at: sthgippscab@gmail.com)
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CISVic's Online Community Support Workers Course

What is the course

“The Commurity Support Worke (CSW) course is a natonally
yise unit of compency caled CHCCCSO04: Assess co-
eads. The unit has been customised by CISVie o ensure
Supportwerkers from across member agencies have the
skils and knowledge o cary ut e roe

e delver he course n conjuncton with Eva Surtows College (4
partof The Salaton Army) our Registered Traning Organisaton
(RTO 0325).

of the day and Sme o s once you have regisered. The course

funs for 7 weeks

CISVic and aregstaton form i sent o be completec-

Enrolment

‘Once CISvic has received your registation form (you should

we ul cortact Eva Burrows Collaga wha wil emal
you alink o nale your enrlment.

‘Your new ainer or the course willbe adsed of your snvlment.
and il contactyou with nformatn.

Course Fees

The cost f the courses i subsided by CISVic and provided fo
agencies and vl 60 per paricipant from membr
‘agencles and $210 per paicipan: for nor-mermbers

You wilneed o dscuss payment o s fee with your agency.

Refunds

‘Once Eva Burrows Collge has confirmed your enolment
andloryou have accessed the fearing platiom as 2 student an
‘acmiisiraton fee of $150 s chages.

[ mstance you are unabl tcontine the
may consider  dferment, I you would ke

contactadmin@eisvieorg au

Learning requirements

IT requirements
1n genersl, any deskioporaptop ompute utchased i tre past o yearsshouk b capable f

You il also need access fo word processing software o download, et and upload your
assessments i the course

Mentors

To support
your agency

‘in agency learing' componentof e course
pravide you ith a Mentor andir Supenvser. The mentors role ncldes:

- guidingyou trough
esource and bow th

ncy (e understand systams,
ke you feel  part of the agent

procedures and

provid knowledge, locate nformation and resources,
arange nterviews and provde supporfeedback through hese)

- compleing the Menors Report and Workplace Hours documen's naedes 0 completa e course.

1Fyo don't have a MentaiSupervsor when you sar he course speak ith your rainer.

Support
“The aiing is underaken i smal roups to enaleainers o persanaly suppor  ariciparts,

Our talning I learmer-censed, and your progress s contnualy monlored. Supperts avalable il you
are having difculies with any of e course content or assessment fasks. Please contactyour vainer
whenover you noed o tiscuss anythin.

Reasonablo adustments may be made avalabe regarding assossmenttasks o accommodate the
paricular necds o a learmer it Please speak wilhyour raier i you experience any.
fcties with any par of th tar ke 0 be considred for a reasanable acjusimen.

For support i e online learing platform contact Eva Burrows College on:online @sbe.eduuau
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